
Regional Transit Authority  

Contact Information 
 

For information on transportation 
services available refer to the map 

and call the Regional Transit 
Authority in your service area.  
 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 

BOSTON AREA 
  
Massachusetts Bay 

Transportation Authority 

(MBTA) 
Fixed Route: 617-222-3200 

Senior Transportation/TTY:  
617-222-5854, www.mbta.com 
 

 

Metro West Regional 
Transit Authority (MWTRA) 
All Transportation: 1-888-996-9782 
 
 

NORTHERN MASSACHUSETTS 
 

 

Cape Ann Transit 
Authority (CATA)  

Fixed Route/Senior Transportation: 
978-283-7916 

www.canntran.com 
 

Lowell Regional Transit 

Authority (LRTA)  
Fixed Route: 978-452-6161 

Senior Transportation:  
978-459-0152 

TDD: 1-800-439-2370 
www.lrta.com 
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 
 
 

 
 

 

Merrimack Valley 
Regional Transit Authority 

(MVRTA) 
Fixed Route:  

978-469-6878 option 2 

Senior Transportation:  
978-469-6878 option 3 

www.mvrta.com 
 

CENTRAL MASSACHUETTS 
 

 

Montachusett Regional 

Transit Authority (MART) 
All Services/TDD: 1-800-922-5636 

www.mrta.us 
 

 

Worcester Regional Transit 
Authority (WRTA) 

Fixed Route: 508-791-9782 
Senior Transportation/TDD: 508-

797-5560 www.therta.com 
 

WESTERN MASSACHUSETTS 
   
Berkshire Regional Transit 

Authority (BRTA) 
Fixed Route: 413-499-2782,  

option 5, Senior Transportation:  
1-800-292-2782 

TDD: 413-448-2108 
 

Franklin Regional 
Transit Authority (FRTA) 

Fixed Route/Senior Transportation: 
413-774-2262   www.frta.org  

Pioneer Valley Transit 
Authority (PVTA) 

Fixed Route: 413-781-7882 
Senior Transportation:866-277-

7741, TDD: 866-707-1656  
www.pvta.com 
 

SOUTHEASTERN 

MASSACHUSETTS 
 

Brockton Area Transit 
Authority (BAT) 

Fixed Route: 508-588-1000 
Senior Transportation: 508-588-

2240/TDD:508-580-0873   
www.ridebat.com  

Greater Attleboro-

Taunton Regional Transit 
Authority (GATRA) 

Fixed Route/Senior Transportation: 
1-800-483-2500 

TDD:508-824-7439 
www.gatra.org 
   

Southeastern 
Regional Transit Authority 

(SRTA) 
Fixed Route/Senior 

Transportation:508-997-6767 

www.srtabus.com 
 

CAPE COD AND THE ISLANDS 
 

 

Cape Cod Regional Transit 

Authority (CCRTA) 
Fixed Route: 1-800-352-7155 

Senior Transportation: 508-385-
1430, TDD: 508-385-4163 

www.capecodtransit.org 
 

  
Martha’s Vineyard Transit 

Authority (VTA)  
Fixed Route: 508-693-9440  

option 3 or 1 
Senior Transportation:  

508-693-9440   option 1 
TDD: 508-693-4633 

www.vineyardtransit.com 
  

Nantucket Regional 
Transit Authority (NRTA) 

Fixed Route: 508-325-9571 
Senior Transportation/TDD:  

508-325-7516 
www.shuttlenantucket.com  
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We have a seat for you!  
 
 

 Taking public transportation  
is an easy, low cost,  

safe alternative to driving. 
 

 

Have you ever wondered how you 

would get to the doctor’s office if 
you couldn’t drive yourself?   
 

Do you want to remain 
independent and not rely on family 

or friends to drive you to do your 
errands, daily activities, 

employment or other needs?   
 

Many of us are finding that we’re 
not as mobile as we used to be and 

driving our own car is not the best 
option. 
 

 

Your public transportation agencies 

have the answer for you… The 

intent of this brochure is to provide 
you with contact information for  

the public transportation agency in 
your area.  Getting a ride on public 

transportation buses and vans is 
only a phone call away.  Your 

public transportation agency is 

here to help you when you can’t or 
no longer want to drive yourself.  
  

By contacting the public 
transportation agency in your 

community they will assist you in 
how they can meet your 

transportation needs, provide 

information and even assist you on 
your first ride on a bus or van to 

help you transition comfortably. 
 

Public transportation, both in the 

form of established scheduled 
routes and accessible vans, are 

readily available to Massachusetts 

seniors with or without disabilities.  
Public transportation vehicles 

provide wheelchair lifts and other 
special devices to assist those with 

limited mobility. 
 

Although the costs may vary 

between agencies, it is very 

inexpensive to use public 
transportation.  Most, if not all 

agencies, have special senior fares 
and pass discounts. 

 

 

 
 

 
 

 
 
 

 
 

 
 
 

 

"Public transportation enables 

seniors to maintain their 
independence and quality of 

life"  
 

Judith O'Connor, 
Executive Director,  

Millbury Council on Aging  

 

 
 

 
 

 
This publication was developed 

by: The Registry of Motor 
Vehicles and Massachusetts 

Association of Regional Transit 
Authorities. 
 
 

 
 

 
 

This brochure is available in 

large print and on audio 
cassette upon request by 

calling (617) 248-0351. 

A simple phone call will bring 

transportation to you and take  
you to your destination. 

 

WE’LL TAKE YOU WHERE 

          YOU NEED TO GO! 


