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PUBLIC OUTREACH OVERVIEW 
For the public outreach effort, NRTA used a multifaceted approach to gather public input including a 
series of “open house workshops” with interactive mapping stations, pop-up tables, a stakeholder 
meeting and an online survey.  This entire study is guided by a Project Advisory Committee (PAC). The 
PAC includes representatives from NRTA, Town of Nantucket Planning Department, MassDOT, and 
ReMain Nantucket. The PAC was integral in reaching out to and interacting with the community on 
behalf of this study. 

The open house  workshops were designed to be informative, educational, and interactive for 
participants and were used to gather public input on where people would  go using the NRTA WAVE bus 
service in the off season.  Two interactive workshops, 2 pop-up tables and a stakeholder meeting were 
held over the course of two days in January.  The dates and times of the locations of the open huose 
workshops and pop-up tables were: 

• Monday, January  11 -  Stakeholder meeting at Dreamland, 1:30-3:30pm 
• Monday, January  11 – Open House Workshop at Boys & Girls Club, 6:30-8:30pm 
• Tuesday, January  12 – Open House Workshop at Boys & Girls Club, 11:00am-1:00pm 
• Tuesday, January  12 – Pop-up table at Nantucket High School , 2:00pm-3:00pm 
• Tuesday, January  12 – Pop-up table at Stop & Shop, Pleasant St. , 3:30pm-5:00pm 

To reach as many and diverse members of the public as possible, NRTA prepared an outreach strategy to 
inform people  about the upcoming open house workshops and survey.  This strategy included an 
announcement on the NRTA website and others, social media, radio ads on local radio stations, ads in 
the Inquirer and Mirror and Mahon About Town, two prominent distribution media outlets used on 
Nantucket, press releases, the Town Manager’s monthly newsletter, a mailer, and email blasts.   

A mailer was sent to every registered business and residential address on Nantucket (10,749) using 
Every Door Direct Mail with information about the upcoming events and a link to the survey (see Figure 

1). Targeted email blasts were sent to a large and 
diverse group of stakeholders, including: social 
service groups, church groups, business associations, 
restaurants, senior centers, municipal officials, 
chamber of commerce, and more. Flyers were 
posted at key locations in English and Spanish.  In 
addition, information about the events was posted 
on social media and widely “shared” and “liked” by 
other organizations’ Facebook pages.  Finally, word-
of-mouth was employed as NRTA Project Advisory 
Committee members spoke with various groups 
from Nantucket in their day-to-day business 
interactions.  

  Figure 1: Mailer. Top - Front. Bottom - Back 
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Stakeholder Meeting 

An invitation was sent out to 17 stakeholder groups to attend the meeting. The group was comprised of 
business, community, school, religious, and human service organizations. Sixteen individuals attended 
the meeting. The meeting began with an overview of the study including the goals and objectives, 
project timeline and work conducted so far. After the presentation, the stakeholders were encouraged 
to partake in a group discussion about year-round bus service. The goal of the meeting was to obtain a 
better understanding of the needs and concerns of the stakeholders’ employees, students, members 
and patrons. Discussion topics included: 

• Interest in year-round service 
• Requests for transportation 
• Frequently visited destinations 
• Transportation challenges 
• New opportunities created by year-round bus service 
• Potential funding partnerships 

The following comments were collected in during the stakeholder discussion: 

• Taxi impact – not significantly impactful, users could take combination of taxi/bus for shopping 
• Year-round bus service would benefit adult education locations in downtown and airport 

(Candlewick Corner) areas in the day and evening 
• Year-round bus service would benefit 60-70 year olds living alone who want recreational trips to 

various locations or the senior center; seniors are the fastest growing segment of the population 
• A connection from mid-island to airport area is a need 
• The Nobadeer Farm Road area is a need for after-school sports and activities; the school bus 

cannot provide service to recreation fields and some parents cannot get their students from the 
school to the athletic fields 

• There are several new developments going in off of Old South Rd; some are lower income 
housing developments 

• The mid-island area and downtown are where most residences and destinations are located 
• Stop & Shop is a huge destination Year-round bus service must connect to the ferries 
• Even in the winter there are parking issues downtown 

 

As the stakeholders spoke about the needs of their employees, students, members and patrons their 
response were captured in Google’s My Maps.  Points of interest were noted as well as areas where 
development was occurring, areas of density, and connections. This data is displayed in Figure 2. 
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Figure 2: Stakeholder Meeting Responses

https://www.google.com/maps/d/edit?mid=zK2SVjjW20NY.k0fEG5X9v01E&usp=sharing  
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Public Workshops 
 

The format of the open house  workshops was 
designed to be interactive with multiple ways in 
which people could provide their thoughts.  Each 
open house workshop had 5 stations.  The first 
station was an introduction station with a sign-in 
sheet, agenda and a board with information on 
the goals and objectives of the study. The second 
station gave participants the opportunity to fill out 
a paper version of the online survey if they had 
not done so already. The survey was supplied in 
both English and Spanish. The third station had a 
large map of Nantucket and participants were 
asked to put a white dot at their home location 
and green dots at where they would want to go 
using the WAVE in the off season. Connections 
were then drawn between the home and multiple 
destinations to create origin-destination maps. 
The fourth station had two informative boards 
about the WAVE and Nantucket. The first map at 
Station 4 had operational information about the 
NRTA WAVE current bus service and how each 
route performs. The second map showed the 
market analysis including demographic and 
socioeconomic characteristics of the community 
through the transit score1. The last station was 
“Planner for a Day” which gave participants a 
chance to highlight areas of importance, 
connections, and needs. The feedback provided by 
participants at the open house workshops was constructive and informative. Almost 50 people attended 
the open house workshops. Summarized below is the input received at interactive mapping Stations 3 
(Origin-Destination) and 5 (“Planner for a Day”). 

Origin –Destination Patterns 
 

Sixty-two origins2 and 1013 destinations were collected at Station 3 at the two open house workshops. 
The three most common destinations were downtown (30.3%), the Stop & Shop on Sparks Avenue 
(18.6%), and the Hospital and ferry docks (5.9% each). Other destinations included the schools, 
dump/DPW, Ferry Connector park-and-ride, athletic fields off of Nobadeer Farm Road, Bartlett Farm, 
Sconset, Madaket, churches, laundromat and others. The majority of respondents indicated they lived in 
the mid-island area (22.6%), downtown (22.6%), along Old South Road (9.7%) or in Sconset (17.7%). The 

                                                           
1 The transit score is an estimate of the relative probability of transit success based on the home locations, 
population density, and socioeconomic characteristics of year-round residents. 

Figure 3: Goals and Objectives Board 
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remainder (27.4%) lived along Hummock Pond Road, Tom Nevers, off of South Shore Road, Madaket or 
Polpis. 

 

Figure 4: Interactive Workshop Origin-Destination Map 

A closer look at origin-destination connections shows that most of the activity is concentrated in the 
mid-island area (Figure 5). Outside of the mid-island area, the largest connection was from Sconset to 
Downtown. 

                                                                                                                                                                                           
2 This is higher than the number of attendees because in some cases only one individual from a household was 
able to attend but they stated that other members in their household would use the WAVE in the off season. 
3 Respondents could have multiple destinations. Destinations were any place that they would go at least once a 
week using the NRTA WAVE bus. 
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Figure 5: Origins and Destinations 

 

Planner for a Day 
 

At the 5th Station, a large map of the island was rolled out on a table and workshop participants were 
asked to identify important destinations and connections on the island, where they would put service in 
the off season if they were planning the service, and for any other thoughts that came to mind with 
regard to bus service in general and on Nantucket in particular. As the questions were very broad, the 
responses and response types varied dramatically. The groups of participants varied greatly from the 
evening to the daytime workshops as well, which also lent to variety in discussion and mapping 
responses. As a general rule, members of the public interested in the study, including both supporters 
and non-supporters of transit service, attended the evening meeting and regular NRTA WAVE riders 
attended the day-time workshop.  

Figure 6 is a map of the evening workshop “Planner for a Day” exercise. As this group was primarily non-
riders and members of the public interested in the study, the majority of the items placed on the map 
were major destinations and residential concentrations as well as areas of proposed new development. 
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Figure 6: Evening Workshop “Planner for a Day” Map 

Figure 7 is a map of the daytime workshop “Planner for a Day” exercise. This group was comprised 
primarily of existing riders and as such, the map includes proposed service areas and general comments 
on service-related topics and suggestions for improvements to existing service and for implementing 
year-round service.  

 

Figure 7: Daytime Workshop “Planner for a Day” Map 

 

 

1'”
I--_

V--1. .

' General Comments (7)
' Needs winter service (5)
Q Lots of Kids (2)
Q Recreation (2)
' Smaller buses? (2)
' Boys and Girls Club (1)
Q Downtown Service Frequency (1)
Q Dump am:l nou (1)
Q Greenhound (1)
' Landmark House (1)
Q Middle and High Schools (1)
Q More than zoo Year-Round R... (1)
Q Our Island Home (I)
Q Post Office (1)
Q Soonset- Downtown (1)
' Town Fields (1)
Q Town-Owned Property (1)

AECOM

§'\...

lb

e Nantuck
- is a

- _ ‘-~.1» :



NRTA Year-Round Bus Service Study  Outreach Summary 

  8 

Pop-up Tables 

Pop-up tables were set up at the High School and Stop & Shop on Sparks Avenue. The High School Pop-
up table was set up in the main hallway in order to capture students as the day ended. The table 
included a map of Nantucket for students to draw on and indicate connections and the study goals and 
objectives board. Flyers about the study, with information on how to access the survey, were handed 
out to students as they walked by. Paper copies of the survey were available at the table for students to 
fill out immediately and 54 paper surveys were completed. 

A pop-up table was placed inside Stop & Shop near the main entrance/floral department. As patrons 
entered they were asked if they had filled out the survey yet and if not if would they like to complete 
one. Responses ranged from “I have already filled it out”, “no,” “yes,” and “I would but I do not have 
time now.” For those who did not have time, a flyer was handed out with information about the study 
and how to complete the survey on-line. A total of 27 paper surveys were collected at the Stop & Shop 
pop-up table. 

Surveys 

As part of the Year-Round Fixed Route Transit Study, AECOM surveyed current and potential bus users.  
The goal of this survey was to learn more about Nantucket’s demand for year-round bus service.  The 
survey covered the period from December 21, 2015 to January 17, 2016.  The following is an analysis of 
the survey results for the entire duration of the survey.   

Methodology 

Survey Development and Publication 

The survey questions were prepared in consultation with the PAC.  This process began in late November 
2015.  The survey asked questions about residency, origin, bus usage, destinations, travel frequency, 
and travel times. The survey was provided in both English and Spanish. 

The survey was conducted by distributing paper copies to stakeholder groups, holding public workshops, 
having pop-up tables at key locations, as well as a robust campaign to encourage people to complete the 
online version, produced using Survey Monkey. The data from both collection methods was combined 
into a single data set.  A mailer was sent to every registered business and residential address on 
Nantucket with a smart phone scan-able QR code and a link to the online survey. Targeted email blasts 
were sent to a large and diverse group of stakeholders with links to the survey. Flyers were posted 
around town in English and Spanish in key locations.  In addition, the link to the online survey was 
posted on the town website, the ReMain website, The NRTA website, social media and widely “shared” 
and “liked” by other organizations’ Facebook pages and Twitter.  Finally, word-of-mouth was employed 
as NRTA Project Advisory Committee members spoke with various groups from Nantucket in their day-
to-day business and encouraged everyone to take the survey.  

Online Survey 

The online survey opened on December 21, 2015 and was available through January 17, 2016.  The 
survey was open to all individuals who live on, work, or visit Nantucket regardless of current bus usage.  
Individuals who use the NRTA WAVE bus service in the summer were asked how often and when they 
would use the service in the off season if year-round service was offered. For those that said they do not 
currently use the NRTA WAVE bus service, they were asked why and if they would be more inclined to 

AZCOM
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use it if it operated year-round. Individuals that responded yes where asked where they would like the 
NRTA WAVE bus to go.  

Incentive 

Survey participants were given the option of entering a raffle for a $25 Amazon® gift card.  Following the 
close of the online survey, the names of individuals who entered were listed in Excel in the order in 
which their survey response was received.  Each name that entered contact information was then 
numbered from one to 506 (the number of raffle entries).  The random number generator in Excel was 
run twice to identify a winning number.  The individual associated with this number was contacted for 
their mailing address on January 26, 2016. 

Responses 

The survey received 1,132 responses4. Of these, 918 were online and 214 paper versions: 75 from the 
Interactive Workshops, 54 from the school pop-up table, 27 from the Stop & Shop pop-up table and 58 
collected from stakeholder groups.  According to the latest census data (2014 American Community 
Survey) the population of Nantucket is 10,856. Therefore, in order to have a statistically significant data 
set, 384 respondents were needed5.  Well over 384 surveys were completed and the actual number of 
completed surveys (1,132) represents a 2.9% Margin of Error. Of the responses, 4% were in Spanish and 
the remaining 96% in English. 

Question 1 – Which category describes you best? 

The largest group of respondents (84%) was year-round island residents, 8.8% of the island residents 
responded to the survey. The next largest respondent group was seasonal residents.  The smallest 
respondent group included those who work on Nantucket but live elsewhere and must commute to the 
island by ferry or airplane. Three percent of individuals responded “Other.” Many of the “Other” 
response comments could be categorized as “Seasonal Resident” or “Visitor to Nantucket”  but  there 
were a number of  responses who were college students home for winter break, or individuals who use 
to live on Nantucket. 

                                                           
4 It should be noted that not all respondents answered all of the survey questions. As such, the percentages in all 
figures are based on the number of responses received for that question rather than on the total number of 
responses.   

5 A confidence interval of 95% and a Margin of error of 5% or less. 
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 Figure 8: Survey Respondent Type 

 

Question 2 – Where on Nantucket do you live? 

Overall, the greatest percentage of respondents (38.5%), live in the 
mid-island area and the least along Polpis Road (2.6%). Year-round 
residents reported living mostly in the mid-island area (43.2%), 
followed by “Other” (11.9%) and the Miacomet/Cisco Area (11.2%). For 
year-round residents that answered “Other” and supplied a comment, 
24 indicated Surfside and 58 indicated Tom Nevers. See Figure 9 for a 
chart of residence location by respondent type. Visitors to Nantucket 
and seasonal residents overwhelmingly reside in Madaket; comments 
at the end of the survey indicated that some of these individuals visit 
year-round. Figure 10 provides a map showing where respondents live; 
the majority of people (66%) are located in the center of Nantucket at 
Mid Island/Miacomet/Downtown/Old South Rd areas.  
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Figure 9: Residential Location by Respondent Type 

 

 

Figure 10: Residence Location 
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Question 3 – In the winter how do you get around Nantucket? 

In the off season when the NRTA WAVE does not operate fixed route service, 68% of respondents drive6 
and the remainder must find alternate modes or not make their trip. Thus, 32% of respondents are 
considered transit dependent. The greatest alternative mode is to walk (12%) and the least is to bike 
(1%). Five-percent decide to not make a trip; many of these responses correlate to visitors and seasonal 
residents. Eight percent must get a ride from someone else and of those 86 respondents, 30 were paper 
versions of the survey collected at the school pop-up table. Taxi use represented 6% of respondents.  

 
 

Figure 11: Winter Mode of Travel 

 

Question 4 – Do you use the NRTA WAVE bus service? 

More respondents (79%) use the NRTA WAVE bus service when it operates than those who do not 
(21%), this is extremely important. This ratio is consistent (within 3 percentage points) throughout the 
respondent categories year-round resident, visitor to Nantucket, and “Other.” One-hundred percent of 

seasonal workers reported using the NRTA WAVE bus service as 
did those who work on Nantucket but do not live there. 
Seasonal residents showed a higher percentage (85%) that use 
the NRTA WAVE bus service. Those that live downtown, along 
Polpis Road, or responded “Other” are less likely to use the 
NRTA WAVE bus service when it operates.  

                                                           
6 This includes those who do not use the NRTA WAVE buses in the summer. Accounting only for current bus riders, 
62% drive in the winter and the rest find alternative modes. 
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Figure 12: Overall Usage of the NRTA Bus Service 

Question 5 – How often do you use the NRTA WAVE in the Summer? 

For respondents that use the NRTA WAVE bus service in the summer, the responses were evenly 
distributed between 1-3 days a month to 5+ days a week (see Figure 13). Overall, 90% of those who use 
the NRTA WAVE in the summer use it at least once a month and 68% use it at least once a week. A few 
(3) individuals stated that they do use the bus in Question 4 but when asked how often they selected 
not at all. Over 50% of those that responded living in Mid Island/Miacomet/Old South Rd areas and use 
the NRTA WAVE take the bus at least three times a week. 

 

Figure 13: Level of NRTA Usage in the Summer 

Question 6 – Which routes would you use during the winter months and how often? 

Individuals were asked which routes they would use and how often if NRTA WAVE was available  in the 
off season; Table 1 summarizes the results. The Sconset via Polpis Road Route would have the least 
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amount of riders, as over 60% indicated they would never use the route (Figure 14). The route that 
would be used the most is the Mid Island Loop, 60% said they would use it at least once a month and 
11.5% said they would use it five or more days a week.  Ninety-six percent of those that use the NRTA in 
the summer would use it at least once in the off season; only 27 individuals indicated they would only 
use it in the summer.  Eighty-nine percent would use at least one route once a month, 53.7% at least 
once a week and 22.9% would use a route 5 or more times a week 

Table 1: Level of Route Usage for Off Season Service 

Usage 
Miacomet 
Loop 

Mid Island 
Loop 

Sconset via 
Old South 
Rd 

Madaket 
Route 

Sconset via 
Milestone 
Rd 

Airport 
Route 

Sconset 
via Polpis 
Rd 

Ferry 
Connector 

Never 288 193 351 379 391 262 471 251 

Rarely 157 121 170 185 166 203 176 218 

1-3 days a month 124 153 110 93 101 168 68 209 

1-2 days a week 77 115 57 54 62 55 31 47 

3-4 days a week 60 106 47 31 32 47 9 24 

5+ days 72 90 43 36 26 43 23 29 
 

 

 

 

 

Figure 14: Comparison of Potential Route Usage in the Winter 

Question 7 – What time of day would you use the bus in the winter? 

For this question respondents were able to select more than one answer. The most frequently 
requested travel times were during the morning and afternoon commutes. The mid-day and evening 
service had over 300 requests for service. Early morning had the least request for service. Those that 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Miacomet Loop

Mid Island Loop

Sconset via Old South Road Route

Madaket Route

Sconset via Milestone Road Route

Airport Route

Sconset via Polpis Road Route

Ferry Connector

Never Rarely 1-3 days a month 1-2 days a week 3-4 days a week 5+ days

96% that use the NRTA in the summer would in the winter 
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selected early morning service or late night service correlated to those that said they would use the 
Miacomet Loop, Mid Island Loop or Ferry Connector at least once a month.  

 

Figure 15: Winter Bus Usage by Time of Day 

Question 8 – Why don’t you use the NRTA WAVE? 

For those that do not use the NRTA WAVE bus service, the largest reason why was “Other” followed by 
it doesn’t operate year-round, very few indicated because the fare was too high. In the other category 
some survey respondents used the opportunity to select multiple responses since the question was 
limited to one answer.  Overwhelmingly, however, most people commented that they prefer to drive as 
the reason to not use NRTA WAVE. 

 

Figure 16: Why Individuals Do Not Use the NRTA WAVE 

Question 9 – If there was year-round service would you be more inclined to ride the bus? 

Forty-seven percent of those individuals who do not currently use the NRTA WAVE bus service said they 
would be more inclined to use it if the service ran year-round. Those that responded yes lived largely 
(31%) in the Mid Island area or “Other” (41% of the others said Tom Nevers).  
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Figure 17: Those That Would Start Using the Bus if it Ran Year-Round 

Question 10 – Where would you want the bus to go? 

For this question respondents were able to select more than one answer; this question was only open to 
those who do not currently use the NRTA WAVE bus service but would if it ran year-round. The most 
requested place was the ferry terminals followed by the airport and Mid Island. Forty individuals 
selected “Other”.  The most common “Other” comments were downtown, the hospital and Stop and 
Shop.    

 

Figure 18: Where Individuals Who Do Not Currently Use the Bus but Would if it Ran Year-Round Would Want To Go. 
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“A year round bus 
system would be 

extremely useful for 
tons of year rounders” 
 

“I would definitely use a 
year-round bus service” 

“If we had a Year round bus system 
I would use it all the time instead of 

using my car” 
 

Question 11 – Other Comments 

Three-hundred and twenty-four individuals (28.6% of all survey 
respondents) left comments and overwhelmingly most were positive. 
Positive comments ranged from people encouraging and wanting year-
round service, citing the criticalness of public transportation, to those 
that may not use it but understand the need for it. A few individuals 
even stated that they had a car but if there was year-round service available they would use the bus 
instead. Parents commented that they would love to have it for their children to use and a few students 
said they would use it for after-school activities. Some comments cited that even if it was not financially 
possible, they would like to see shoulder service extended from the Daffodil Festival through Christmas 

Stroll at the very least. There were roughly 20 comments that were 
not related to the survey but either comments on summer service or 
requests to serve areas not currently served during the summer 
months (such as Tom Nevers). Thirty negative comments were 
provided (9.3%), most of these felt that there is not a need for year-

round bus service, it would negatively impact the taxi 
drivers or they did not want to fund it. Overall, however, 
comments were positive and individuals would like to see 
the bus service operate year-round.   

Conclusion 

Overall there is support for year-round bus service and the survey results and outreach effort show that 
it would be utilized. Eighty-five percent of the respondents said they would take the bus during the off 
season7. The areas with the highest demand for service based on the survey and outreach results are: 
Mid Island, Madaket and along Old South Rd. There is also moderate demand out to Sconset and 
Madaket based on survey and outreach results.  

  

                                                           
7 This includes those that do not currently use it but would be more inclined to use it if it ran year-round. 

86% of all respondents 
would use the NRTA in 

the off season 
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Appendix: Other Responses 

The appendix includes “Other” responses and comments directly from surveys, responses have not been 
altered. Comments received in Spanish were translated into English using Google translate. 

Question  1 - Which category describes you best? 
Other Comments 
Student 
8 mo / yr 
Student 
Student 
Student Intern 
College Student 
College Student 
Home owner and seasonal resident (we go more than the season with the house) 
Spend about six to seven months on the island with plans to increase that  
Time Share: June, August, December, February 
former Resident with property on island 
spend 2 weeks in each season, winter, spring, summer, fall 
Year round part time resident 
Yearly Resort timeshare 
property owner who rents to Nantucket working people 
Here all year but stay on mainland off and on. 
We are 4-month residents but intend to increase time in the next few years when we retire 
Year Round Visitor/Homeowner 
6 month resident 
My family has a total of shares (totalling 8 weeks covering all the seasons) down in Madaket. 
home owner and frequent visitor 
Intermittent year round resident 
weekends and six weeks a year 
Live in Madaket 4 months/year  All shoulder season 
I own multiple timeshare weeks at Tristrams and Brant Point 
lives on island 4 days biweekly and all summer 
Work in Town 
Seasonal worker Spring, summer, and fall 
Parents lives on the island 
Had to move off island, lack of (affordable) public transportation was one of the main 
reasons as a young single mother 
We mainly are there in summer but out at least one weekend in other months 
Previous resident and now frequent visitor  
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Question 2 - Where on Nantucket do you live? 
Other Comments 
by the airport 
11B Boynton LN Nantucket  
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
5 corners 
5 Corners 
5 corners 
Airport area 
airport area 
Airport area 
Bartlett RD. 
by Crooked Lane at Madaket Road stop 
Cisco 
Cisco 
Ciso 
Ciso 
Cliff 
cliff 
dionis 
Dukes + Madaket 
East of rotary 
Hoicks Hollow Road -east shore 
homes in sconset and town 
Landmark House 
Landmark House 
Madaket Rd at Maxcy Pond 
Milestone Road 
Milestone Road 
Monomoy 
Naushop 
off island 
off Milestone, between Rotary and Nobadeer Farm Road 
Old Mill 
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one mile from town.....out Cliff Rd 
Pocomo 
Quidnet 
South Shore 
South shore 
South Shore Rd 
South Shore Road 
South shore road 
Sparks Ave 
Sparks Ave 
Surf side, Nobadeer 
Surfside 
Surfside 
Surfside 
Surfside 
surfside 
surfside 
Surfside 
Surfside 
Surfside 
Surfside 
Surfside 
Surfside 
Surfside 
surfside 
Surfside 
Surfside 
Surfside 
Surfside 
Surfside 
Surfside  
Surfside/South Shore 
Tim Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
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Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
tom nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers 
tom nevers 
Tom Nevers 
Tom Nevers 
Tom Nevers  
Tom Nevers  
Tom Nevers  
Tom Nevers  
Tom Nevers - why was this not a choice??? 
Tom Nevers East 
Tomnevers 
Town 
VESPER/HUMMOCK POND RD., PROSPECT 
Wauwinet 
West if town 
West of town  
West of town. Madaket Rd 
Airport area 
Hussey Farm 
Landmark House 
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Surfside / S. Shore Rd 
Tom Nevers 
Tom Nevers 
airport 
Occasional visitor from CT 
Old South Rd 
Tom Nevers 
Town 
Surfside 
Usually visit by boat 
 

Question 8 - Why don’t you use the NRTA WAVE? 
Other Comments 
No passes often enough ; No passes all year 
No need 
I like to walk & ride a bike; the buses are too noisy & too large; I support local cab drivers; not a fan or a patron 
No Interest 
It does not go where I need it to go; Does not run year round 
takes too long and I want my car when I'm grocery shopping 
I can easily walk or drive anywhere I need to go on island. 
If I need to go downtown and to work,I walk.  If I need to go to Stop & shop I go out of town and drive. 
Just does not fit my schedule  
Walk or drive 
I have a car, bike and feet.  
I walk to places due to proximity of where I live to town. Do use it to get to beach sometimes and the ferry 
service 
Have car 
Not a public transportation user. 
have not investigated the services provided, may use in the future 
Have car 
Easier to drive 
Have auto 
Prefer to drive 
route is not convenient for me 
Still Driving 
CAR 
I bike in the summertime when it runs. 
Rude/unsafe drivers and too much town funding 
Have to transport kids daily  
own a car 
No stop that close to my house, I would use it to go downtown, but I don't go down there too often in the 
summer 
I like my car 
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Drive everywhere 
Not close to where I might have to go 
Drive a car 
3 minutes to drive to work, 15 to take the bus 
Have been here 40 years and drive.  
I don't need to 
I get motion sick on mass transit. 
inconvenient at best - annoying at worst 
Too Slow 
faster by car 
don't need to 
Not familiar with routes 
Dirty and drivers feel unsafe 
not needed 
Working  
not sure how to use it. 
Timing and length of time.  Car is easier, or walking or biking. 
I have three small children and haven't been brave enough to take all three with me on the bus 
own a car 
Not route specific/timely for errands at work 
There are better ways to get around 
I'm retired now and can design much of my life to avoid high traffic times and I own a car 
I just don't need too 
Too far from my house 
I have a car 
No need 
I don't need it 
I don't like waiting for it. 
I drive and there are no stops near me. 
Your Drivers   
Not early enough have to be to work at 7am 
The bus stop area has no sidewalk and is on a busy road.  
Do not need to 
I'm fortunate to own a car and use it because it's more convenient. 
Waste of taxpayer funds every year ,needs to turn a profit or cease to run 
reckless driving/ smell terrible 
Does not run often enough; The hours do not accommodate my schedule 
I should, but when I need to go somewhere I just don't think of it. I'm glad it exists here though. 
Drive for Convenience  
I still drive. 
Own a car 
Because it takes away from the many year round taxi companies that provide a valued service to our island 
I have a car so as I take my kids around the car is easier. 
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Stop is to far away-  would use if closer 
no need 
my CAR 
Too inconvenient to walk with parcels to/from my stop  I can never remember the Polpis Road schedule. 
previously we have not been here in season 
Have Car 
have a car 
I only drive w/ my dogs 
Am a Senior, easier to use car....not convenient for me to get to bus.  
[left blank] 
We need it to go down the Boulevarde. Then, many of us would use it. 
greatly prefer private transportation 
Driving is easier at my age (77); don't go into town during summer. 
I don't want to ride a bus 
inconvenient 
Too far to walk to get to bus stop 
I have a car. 
Is not accessible to Tom Nevers resident.  WOuld have to walk a mile just to get to the stop on Milestone Road. 
not close enough to my house 
Use it occasionally in summer, as needed; still independent and driving for the most part though. 
prefer to drive myself 
More convenient to drive. 
Not on my route 
I have a car 
Need to use truck for work 
I get a ride from neighbors 
Does not run often enough; Does not run year round; Not at my street 
No schedule; no way to know when the bus will come 
It does not go where I need it to go; Does not run often enough; Does not run year round 
Don't like it 
have not lived here long enough to experience 
I drive 
Does not run year round; The hours do not accommodate my schedule 
Generally need my own vehicle for work. Travel frequently between jobsites.   

 

Question 10 - Where would you want the bus to go? 
Other Comments 
Hospital - Stop and Shop 
all of the above 
Anything out Orange St. from Downtown 
Boulevarde, Okarwa, Skyline 
Cisco area, brewery and farm area 
CISCO BREWERY 
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Down Tom Nevers Road 
Down tom Nevers road 
Down town  
Downtown 
Downtown 
Downtown 
downtown 
Downtown 
Downtown 
Downtown 
Downtown 
Downtown 
Downtown; stores (big Stop & Shop, Marine Home) 
Everywhere 
Hospital  
It will be great to have it. 
It will be necessary  
Main Street 
many people would benefit from public transport . We need it . 
my stop at Crooked Lane and Madaket Road 
not everyone is rich 
Park overnight and ride to airport or boats 
Please, we need a bus service year-round.  There are a lot of people that have no means of transportation, even 
to go to the supermarket.  Nantucket needs a year-round bus. 
Polpis 
Stop and shop 
Stop and shop, downtown 
the Hospital 
Tom Nevers 
Tom Nevers badly needs service, lots of year round residents 
town 
Wauwinet 
Work  

 

Question 11 - Other Comments. 
Other Comments 
A friend of mine who cannot drive anymore would really love to have a year round NRTA service.  
A year round bus system would be extremely useful for tons of year rounders.  
A year round service would be great. There are far too many people left walking out in the cold or forced to pay 
for expensive cabs. I miss the ferry connector in the off-season. I park in town and worry about being towed or 
ticketed or have to get a ride.  
Already too much traffic as is,  Just keep the craziness for seasonal only please. Never need it then, Why need it 
now. 
although  I do not use the NRTA I am a strong supporter of the idea of year rnd service. 
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Am so happy that the bus is and will run year round thank u. 
As a seasonal homeowner I might visit more from late Fall to early Spring with a bus. I may also consider winter 
rental if a bus. 
As a seasonal resident I think that there should be service from the Dafodil Festival through Christmas Stroll. My 
family and I use the bus most often on holiday weekends,  and  August weekends because of parking problems. 
Hourly service after Labor day weekend would be sufficient.  
As everyone knows, Nantucket is changing. As our year-round population increases, affordable public 
transportation will be critical to the smart growth of the island.  
As long as I can drive no need.  But in a few years I'll be so grateful, particurly if it runs in winter. 
As the "season" seems to go later and start earlier each year possibly running some service at least till Oct and 
starting earlier in the spring to Madaket would be very beneficial.  Love the service. Thanx for your efforts . 
As yrrd for 40 years I see a deep need to provide yr round to our large immigrant workforce that we rely on. 
Dependable service that allows not only getting to work but shopping etc. It is enlightened community interest 
for all to provide this service which needs to be very affordable and dependable.  
Being in the transportation industry on Nantucket I feel there may be better options available other than the 
NRTA 
Bring them back for the winter there are people who really need transportation in the winter time and they can 
afford even a taxi 
Bus isn't needed in the winter.  Everyone can get around just fine with private transport and this will be a 
massive money loser.  
Buses for workers are necessary.  
Cisco beach is the only public beach with no shuttle service.  this would be a huge benefit and also address the 
need for more parking at the public lot 
Current buses are too big + too noisy for our little downtown streets & neighborhoods.  Need a smaller quieter 
bus 
Do it. 
Don't need this. How else can we lower Nantucket? Affordable housing, $1 rides...not fair to taxi companies.  
Don't think necessary to have year round service. No commerce out there in winter. Just residences  
DON'T WANT IT.  ITS JUST ANOTHER PART OF THE URBANIZATION ON NANTUCKET!!! 
Drivers tend to speed. Almost fell out of my seat a few times. Sometimes they forget to turn on the stop cords 
for when people want to signal that they are getting off.  
Due to the lack of parking at the SSA, An early shuttle (6AM) from the fast ferry connector  lot  to the early SSA 
slow boat and a return  shuttle meeting the last ferry arrival (10:15 pm ) would be helpful for those people that 
do not ride the fast ferry. 
Employs a year round retiree.  Keeps walkers warm & safe.  Less DUI's  Hospital Bus Route Yearly 
Even I winter service is not restored, the Madaket route should be kept open a lot longer in the fall and early 
spring. 
Even if not year round, I would love to see the Madaket loop run beyond the peak summer season - perhaps 
April to October? Thanks! 
Even though I am currently an occasional user I have 4 children who are more frequent riders and we LOVE the 
Wave.  I think that we all would try to use the bus more of it is available year round.  Thanks for trying! ! 
Extending service to Madaket through the fall would be nice. 
Few routes during winter would be a great help to people like myself who works on the island year round.  
Go year round! 
Good job with NRTA 
Great aniciativ for year-around residents.  Great if runs until 11 PM ferry terminal 
great for seniors of Madaket 
GREAT IDEA 
GREAT IDEA 
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Great idea but I am not sure how much I would use it - perhaps my 2 children would - .  Raise the rates for 
monthly passes - they are ridiculously cheap for the service offered.  Cover your expenses more. 
Great idea for year round & even if it's till stroll.  
Great idea if it could be financially viable 
Great idea! Trials would be worth while. 
great idea. 
Great idea. It would help slot. Even if it runs through the Christmas Stroll 
Has the Nantucket Taxi Association been consulted about the impact the NRTA may have?     Overall I am for it 
as long as it is state funded.     
Have the bus go down EEL Point in the summer to Dionis Beach 
Having the WAVE active year round would make transport easier for many people. 
Having year-round bus service would be incredibly helpful for medical appointments, community events, and 
access to supplies for those of us who do not have any transportation options. 
Hope this works! 
Huge compliments to NRTA for its' summer efforts and effective accommodation of so many!!! 
I ♥ the wave 
I ♥ The wave 
I also think that there should be buses going in both directions. And maybe more frequently 
I am a disabled, middle-aged native on a fixed income and this service would be of tremendous value to me and 
several friends who wont fill out a survey because they either dont have access to the internet, or they just dont 
vote, if you know what I mean. 
I am completing this survey not so much for ourselves but for those people we know who are dependent on 
WAVE for existence in Sconset. 
i am fortunate that I can walk to the ferry year round.  Otherwise I might use the ferry connector 
I am not a typical rider, but as the demographics of our work force change I see year round service as a vital part 
of our social infrastructure. 
I am opposed to any expansion of the bus service. 
I am unable to use the Wave due to my need to travel for my job. I am aware of people who rely on it in the 
summer to reach their job destinations who loose their transportation and ability to mantain their jobs.  
I believe bus service is vital to the safe travel, as well as being a viable wayto work for year rounders, as long as it 
is affordable. Workers should be given the opportunity to purchase commuter books at reduced rates. 
I believe many of the current summer routes are costing more than they are bringing in. I don't believe that a 
year round bus service could possibly pay for itself. For this reason alone along with other reasons a year round 
bus route doesn't make sense. Also, the summer bus routes cause more traffic than they eliminate. Every time 
the buses stop traffic piles up behind them. This is not helping the existing traffic problem caused by having too 
many cars on the island.  
I believe that year round transportation is essential as the traffic is very congested and there are many people 
who need this service.  I try not to use my car whenever possible and would surely use the Wave if it were here 
year round.   
I definitely believe that there is not only a need/desire for a few key buses, but most definitely a market to 
capitalize on  
I do drive but when the time is not too cold I would ride the bus sometimes during the winter months. 
I do hope that it is found that Nantucket could sustain a year round bus service. 
I do not think there would be enough demand to justify the costs. 
I do not use the shuttle often, as I walk or bike in summer month, but use it on rainy days, etc to get to town. I 
think there is a need for year round service at least in the mid island/ Miacomet area.  
I do not want to see the bus service run year round. It is a problem enough in the summer with traffic. The stops 
need to have an area to completely pull off the road as to not interrupt the flow of traffic. 
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I don't feel the NRTA is necessary year round 
I don't feel there is enough of a need for year round service for the bus. I don't think people will stand outside, in 
the cold, waiting for a bus.  
I don't ride the bus - BUT - I think it is a GREAT IDEA to have year round bus service 
I don't think there is enough need for year round service & it would hurt the year round taxi drivers who already 
essentially donate a portion of their service doing lots of senior fares at $4 with a lot of personal care for their 
regular riders  
I don't want my tax dollars wasted on this service. 
I enjoy off season and when buses are gone. 
I feel that it would be great for year round island residents to have a bus service line that runs throughout the 
whole year. It is hard for people to get around and go to work or do everyday errands with no car. We end up 
spending the money we make just to get to work or don't work at all and the winter months become a struggle 
to make ends meet. Offering this service would allow those who do not drive a way to work and make an 
income. 
I feel that with the present year round transportation services in place, taxis, Your Island Ride ect...we can meet 
the lesser demand for service in the Winter and may possibly offer such things through the taxis as car pools, 
ride sharing and senior and disabled discounts we have other options than the NRTA Buses. 
I feel that year round service would not only benefit the people but also NRTA WAVE 
I filled this out for my 19 yo daughter. I also have 3 other children that would also use this service 
I have found this summer it's was so easy to get to work every day and the people were always friendly bus 
driver where pleasant and I Thank you for doing it.  
I have friends who would DEFINITELY use a year round bus. 
I have many friends who need this desperately who cannot drive, have small children and have real trouble 
getting around in the bad weather months. 
I hope the NRTA implements year-round service! 
I hope they can find a way to make this work - for people who don't have cars - for workm the grocery store, 
Doctors appointments. Speaking of - why don't you have a stop on the hospital Campus? And should the NEW 
hospital campus include planning for WAVE stop?? I think it should!!!! 
I hope this can work out! 
I hope this year-round service bus does happen! Even though, there arent much tourist here during the winter 
season it's still a great way to commute around the beautiful Nantucket!  
I inquired about this a decade ago & have been asking ever since on a regular basis.  Please do!!! 
I live close to the store, USPS and bank and have year round housing. But a lot of people find seasonal housing 
out of town and need the bus, especially those who cannot afford reliable cars. This service is awesome and 
should be available year round. 
I live year-round in Sconset, and am a senior citizen.  In the summer, I leave my car at home, and rely almost 
completely on the bus to go to/fro town.  Of course, I would love to see year-round service to Sconset, but I 
doubt that there would be enough winter riders to warrant bus service, but Tom Nevers might.  If that were to 
happen, I might make use of it.   
I love the ferry connector service and would be happy to have it run year-round! 
I personally would not ride the WAVE, but I have many friends who would and desperately could use a year-
round bus service. 
I personally wouldn't use it but I think it would be a FANTASTIC idea for locals/year round residents and workers! 
It would give me jobs and help people get around more effectively.... You wouldn't even need a full schedule just 
do 2-3 morning routes (8, 9, and 10 am) and 2 or 3 night routes (5,6,7) for most if not all of the workers and I 
guess one late night last bus. I know it would help out so many people  
I really hope there is bus service year round, even if it is a scaled back service. I would like to see the Madaket 
Route, Sconset via Old South Road Route, Mid Island/Miacomet Loop in service year round. I have a lot of 
trouble seeing in the dark and a bus would be very helpful once the days start getting shorter. Even though 
some year round residents own cars, many have a lot of trouble driving in inclement weather. I think a year 
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round bus would really help our year round economy. When people show up for Christmas Stroll/New Year's 
Eve/Daffy there is no way to get around. Martha's Vineyard has a year round bus service--has the NRTA 
approached them and asked how they make it work? There must be federal or state subsidies available for 
transit programs.  
I really would love for the WAVE NRTA YEAR -BUS SERVICE cause it would be more inexpensive for my pocket . 
i see lots of people walking in the dead of winter..this would be so beneficial to them 
I take the bus regularly...efficient,easy and a winter route would  be incedible!  
I think a few buses a day would help all year round residents 
I think all route stops need to be revisited and discussed with homeowners when benches, shelters (like at The 
Muse) are installed. Those who own property where stops/pickups are designated deserve some sort of say in 
this matter, for the best interest of both parties.  
I think is would be good for the working people.    MV has theirs year round.  Maybe have service    7am--1 pm       
3pm-7pm . People that shop, do errands, keeps traffic flowing down town and more parking for people that 
have to use their vehicles 
I think it is important for daily workers who have no car. 
I think it would be a great addition to the island to have a year round bus service. 
I think it would be a great service. 
I think it would be good to extend the current  service beyond the current seasonal time frames so people can 
enjoy the island more.   
I think it would be great to have year round service even if I personally don't use it - I think many others would.  
I think it's a great idea to offer year-round buys service for people who do not drive. The winter months is very 
difficult for people who can't drive due to many reasons and circumstances.  
I think the wave should operate year-round. a little money is better than no money at all. 
I think there are many people who could use the service year-round, obviously not to all locations and not as 
frequently, but I do think it is an important service that would be well utilized. 
I think there is a definite need for this on the island.  Maybe not as frequent as the summer schedule but there is 
a need. 
I think they shouls run limited routes in the winter in the more populated areas especially to and from the 
Steamship and Hyline docks. 
I think this is a great idea & would not only help those without cars but provide jobs for a few year round folks.   
I think this is something the island definitely needs. When it snows, the bike paths are usually unusable, making 
travel difficult and unsafe for those on bikes or walking to work, as well as for those relying on mopeds. 
I THINK THIS SHOULD TOTALLY HAPPEN!  IT WOUILD BENEFIT SO MANY PEOPLE.  THANKS FOR CONSIDERING 
THIS IDEA! 
I think this would be great for the miacomet and mid island loop 
I think this would be so beneficial for island workers- guys on my crew ride their bikes to the job site every day, 
even in the snow!  I also think it would prevent DUI's! 
i think year round service is a great idea, please make it happen!  
I think year round service, even if limited, would be essential to year round residents. It's difficult, if not 
impossible for some to do even the bare necessities during the winter minths. I.e. Grocery shopping, bank runs, 
going to work, etc.  
I think you should offer year-round bus service because although I don't use the bus that often I know a lot of 
people who could use it in the off season.  I work for Bartlett's Farm and a lot of our seasonal employees do not 
have cars, so often have to rely on cabs or biking in the very cold weather.   I think there is a demand for year-
round bus service, even if it is not as regular as summer season.   
I understand not wanting to make change on the bus - perhaps you sell tickets in town?  
I understand the discussion.  However, are there really enough riders to validate expense of year round service? 
I use it from time to time in the summer because of parking problems downtown. 
I use the senior bus but there are times (weekends) that I would like to ride the NRTA bus 
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I want bus service! 
I wish i could use the Nrta before 7 Am around 6 am 
I wish the bus ran to Cisco  
I work for a small non-profit that helps numerous, year-round residents without transportation. I do believe that 
the mid island/downtown area is in desperate need of year-round bus services. People that we serve have 
difficulty coming to our mid island location as well as to Dr's appointments, the pharmacy, grocery store, etc 
(especially in bad weather).  
I would absolutely love to see the NRTA available to year-rounders. Public transportation is a great resource for 
all communities. Nantucket needs this! Thank you! 
I would appreciate bus service May through October for our family, but am completely in favor of year-round 
service. 
I would appreciate winter service, even if less frequent than in summer. 
I would definitely recommend year round because the need is there. 
I would definitely use a year-round bus service. 
I would like to have NRTA into a year round bus service.  Sometimes I go to Nantucket in Madaket, Sconset in the 
winter and the Christmas strolls, etc....also most often in the weekends. 
I would like to see bus service year round as I believe more people will use your service 
I would probably just cab it in the winter so I wouldn't have to freeze in the wind/snow. The only time I use the 
wave is when I plan on going downtown to get plowed so I don't drive. 
I would take it daily to work and on weekends to go out downtown to avoid parking.  
I would use it on occasion to town. 
I would use the bus in the winter to commute to work, like I do in the summer. I would use the Miacomet Loop 
in the morning and early evening to get to and from there office, and the Mid Island Loop during the middle of 
the day to get to and from clients. I would really love having a year round bus, because then my family could 
downsize from two to one car and reduce the number of cars on this island and the car pollution and traffic. 
I would use the bus more often in the summer to commute to work, but connection times don't work. I live on 
youngs way and work at the hospital starting at 8am. I have to go to town by one bus, then take the mid island. 
Bus doesn't start early enough to make that happen. 
i would use the shuttle to access the ferries  
I wouldn't use NRTA in the winter, but would use it in the fall and spring…April, May, Sept. Oct. 
I wrote a letter to the editor in the Inquirer and Mirror a couple of years ago. I would be very happy to have the 
year around service 
I'd especially like to use the bus when there is snow on the ground as I do not own a 4 -wheel drive vehicle.  
I'd much rather use a taxi company and pay more then pay less and use the wave  
I'd use it more if the cost per ride proved more effective than gas for my car 
If I respond that I would not use NRTA in winter, why do I have to select a time when I would use it. Silly survey 
format. Too cold to wait for buses.  
If NRTA is to have year-round service, I think it's very important that a stop by made at Mid-Island Stop & Shop 
for the convenience of those w/o cars. 
If the NRTA is to continue to operate there needs to be better pull-offs for the stops so that the buses do not 
block traffic but actually allow traffic to flow past them so they are not actually adding to the traffic problem 
If this becomes available it will be very helpful to families  
If we had a Year round bus system I would use it all the time instead of using my car. 
I'm a student at Nantucket New School.  I would use it for after-school activities 
Important to have a shelter on OSR 
In telluride their buses use oil from the restaurants that in turned into fuel to run the buses. I would love to see 
this alternative clean energy used on nantucket. And their bus is free as well. Something to look into how they 
are able to have a free bus service year. I also think that during the summer months the bus should run later so 
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that the restaurant workers can get home safely.  
In the summer I use the Wave because we live in Sconset.  In the winter we move in town so we walk or drive 
because there is no traffic or parking issues. 
Instead of every 15 minute departures, one hour would be fine in the fall through spring. 
it can not support it self in peak season,never mind run in offseason. No one is going to stand out in the 
rain,snow and wind to wait for bus. Fiscally irresponsible to spend MORE of taxpayers money on a proven waste 
of funds. We have a housing problem and people who need food and heating assistance more than a bus line 
that can't turn a profit 
It is very important for working people.   
It seems to me that the cost would be prohibitive. Downtown is not a destination in the winter. When I use the 
shuttle during the summer it is to avoid parking difficulties. Perhaps a longer shoulder season as a trial would be 
more appropriate. The bus should not run if it would create a financial deficit to be made up with tax dollars. 
It takes away from the already lean taxi business in the off-season. 
It would also be great if the bus could take students home from sports and after school events. Also.... There is a 
huge need for a bus to take students to the boys and girls club after school.  Please also remember that the 
public school does not provide bus service for many of our families and we have an increasing number of people 
who are moving to our island without cars. Families with very young children are forced to walk their children to 
school - during the winter months this is an issue.... 
It would be a wonderful service for those who don't drive to be able to use a year round bus 
It would be amazingly helpful to have the Madaket route running, perhaps less frequently (every hour?).  
It would be great if at least some service to and from Madaket would continue through Columbus weekend and 
begin again by Memorial Day Weekend.    Thank you for the questionnaire. 
It would be great if we had it year round 
It would be great indeed if we could have bus service around the island. It could avoid much traffic in certain 
hours. Tks 
It would be great to have a bus to Surfside for residents that just beach goers 
It would be helpful for employers trying to build year round businesses. Most of my seasonal employees cut 
their season after the loss of nrta because housing was not in walkable distance. It was also helpful in inclement 
weather.  
It would be highly appreciated if NRTA was year-round. It would especially make it easier to grocery shop, go to 
town, etc.  
It would be very helpful if the NRTAWave service was extended to provide Seasonal service along Old Tom 
Nevers road -would cut down auto traffic, and walker safety. Family members/grandchildren would use it more. 
It would be very helpful when I have visitors because Madaket is far from town 
It would be wonderful if NRTA stopped at the High School 
It would be wonderful to have the bus year round.  I often walk, and take taxi in foul weather, the bus would be 
such a great way to get around.  
It would make "off-season" living easier for many! 
It would really help to have a way to get to Madaket without getting a taxi in off season 
It's a waste of my tax dollars and is a major cause of traffic tie ups on the island 
It's a waste of time and would impact the income needed to survive the winter for more the 200 people that 
otherwise could end up needing public assistance.    Putting a strain on a system already overloaded. Unless 
that's the intent.  
Just because I don't use the service doesn't mean I don't think it would be useful to others. 
Just because I would not use it, it might be feasible for those working folks. It would be good to avoid extra cars 
in town!  
Just because I would not use this service, I would not  want to deprive anyone who wants - or more importantly - 
needs it. 
keep up the good work    Start service before Wine Festival. 
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Keep up the great work!! 
Let's do it! 
Like to see it go down tom Nevers Road to the Naval Base. 
Love NRTA. I really think even limited service would be great year round.  
Love the bus, the service, and the employees are great. YEAR ROUND YEAR ROUND YEAR ROUND!!!!! 
Yayyyyyyyyyyyyyyyyyyyyyyyyyyyyy!!!!! 
Love the cleanliness + attitude of drivers. 
Loved the community outreach yesterday and today.  I hope some new information was given that you all can 
use.  Having year round bus service WILL retrain people.  Summertime revenue will increase because the habit 
of bus ridership can be created.  Summertime revenue is above acceptable levels right now.....I hypothesize that 
adding winter service will increase net during the summer even if a deficit (most likely temporary 1-3 years) in 
the winter is experienced. 
Madaket Route could be every 2 hours 
Make the bus stops safer, where there are flat sidewalks so people don't have to stand on a busy road. I know 
someone who had there feet run over as they tried to just sit on a bus stop bench on Bartlet Rd. It is unsafe for 
elderly people, disabled people, children, and people with pets, and violates the Americans with Disabilities act. 
Many year rounders including those in the workforce live in Tom Nevers.  If the NRTA followed the Tom Nevers 
School Bus route, I bet that many might be inclined to use the NRTA which would help with traffic and 
congestion especially in the shoulder and high seasons.  I might be wrong, but I believe more in the workforce 
probably live in Tom Nevers than on or off Polpis Road.  There is a stop on Milestone Road but with no parking 
availability, and a loop through Tom Nevers might greatly increase ridership?    
Mid island loop and ferry connector please  
More important for some of my coworkers  at hospital without cars.  Also with the upcoming construction at the 
hospital parking will be difficult and a bus service would be very helpful.  
Most of the working class could use the mid island and old south rd loops. early morning and late afternoon 
Much needed service. 
my busy schedule is so varied every day 
My main destinations all year round are Stop & Shop, Nantucket Health Club, Cape Cod 5, some times post office 
(02584) and St. Paul's Church (has parking lot) 
my only comment "it's time" 
My situation may be unique as I live off island most of the time but work 4 consecutive days every 2 weeks at my 
home near the elementary school.  I need to get there when I arrive on island, and back there to the boat at the 
end.  I use a car or bike while I am here. My children use the bus every day for transportation in the summer 
when we live here. 
My visiting fmaily uses it.  Reasonable 
N/A 
N/A 
Need for year round service 
Need service on Tom nevers road 
NO 
No 
NO COMM 
No thanks, save the tax payers money.  
None 
Not needed off season 
Note for my answer to how I get around in off season, I walk to town, but drive elsewhere.  I answered "drive" to 
be clear that I have that transportation available to me. 
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Nrta has benefits of summer.. parking and getting around. I think winter it will be a tax payer expense needed by 
very few 
NRTA PRIVIDES A MUCH NEEDED SERVICE FOR THOSE WHO DO NOT HAVE A CAR 
NRTA Provides a very important resource to the Nantucket Community 
NRTA should be expanded in season to include the Hummock Pond and Cisco Beach area. 
NRTA WAVE [with a heart around it] 
Nrta year around bus will be a plus for year around residents,and also encourage manny others to stay in the 
community and provide laborers so crucial on the spring summer a nd earlier fall 
off season ran miacomet and same bus mid islan that would be great 
On very cold days, I take taxis to and from the mid-island Stop 'n Shop -- only a mile, but the same cost as from 
town (2 miles): $12 with a $2 tip. The cutoff zone used to be at Lovers' Lane; now drivers say it's at Young's Way. 
Lots of working people who don't have cars and many retirees need frequent daily bus service. Many can't 
afford taxis. Bike paths and sidewalks are often impassable after a snowfall. If they were conscientiously cleared, 
Robin Harvey would be alive today. 
One of my family members does use the bus in the summer to get to a seasonal job. I think limited winter routes 
makes some sense given the Island's increasing population. 
Please 
Please add our area! 
Please consider how badly Tom Nevers needs service, not only for residents but all the events at the fields and 
ball leagues create tons of car and bike traffic on a 40 mph rd with no bike path!! 
PLEASE DO THIS! It is much needed by so many. 
Please extend Madaket service at least till Columbus Day! There are so many timeshare owners who would 
appreciate this! Thank you! 
Please extend service until after the bars close!!! Cut down on drunk driving with more responsible options.  
Please find responsibility driver whoes obey the law and drive slow 
Please have s shuttle to Tom Nevers Road. We have a lot of workers in our neighborhood. 
Please make this happen! 
Please make this happen. It would be a huge help for a lot of people who probably don't have access to this 
survey.  
Please open up the mid-island loop year round!  I use the bus every day during the summer, sometimes more 
than four times a day, and I would use that bus if it ran every 20 min or every 15.  Hourly does me no good!  As 
long as the bus came every 15 min I would even accept a mid-island loop that was 5 min longer and hit more 
stops. 
PLEASE PLEASE give us year round srvice 
Please please please bring back the shuttle in the winter near somerset road. I work on Main Street at Nantucket 
Looms and if I had the shuttle I would take it everyday to work and most days home unless I got a ride. Please 
please please I'm not allowed to park near the store and in the winter it's so cold!!!! I know lots of friends that 
are just like me and work in town. Thank you!!! 
Please run the bus year-round for island residents.  
Polpis route needs to run every 60 minutes. Every 80 minutes is too infrequent.  
Polpis route needs to run in a circle through sconset until 10 pm in high season.  
Regular schedules to Amelia Drive and mid-Island shopping in the off-seasonwhen it is more difficult to walk, 
would be helpful. 
Riding the bus instead of taking the car everywhere would make us feel that we're contributing to help to keep 
the island a little cleaner.. 
So happy to see thast this is finally being put in place! 
Sometimes I cannot use my car to go to and from work at the hospital and I would take the shuttle 
Subsidized bus service in the winter is a poor way to handle our tax dollars. If it can pay for itself then go for it!     
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I think the island will have 0-5 cabs on the road in the winter if the bus service goes year round. 

Terrific survey.  NRTA is best thing that ever happened to the island.  If you expand the service they will ride! 
Thank You 
thank you for a great service! 
Thank you for finally considering this an option on the island! 
Thank you so much for doing this. I've had to stop riding my bike this winter and last winter because it was too 
dangerous to come back in the dark from wherever I went. I also have a lot of friends who stop going out in the 
winter unless it's really important, because they don't have transportation.  And, since I've started volunteering 
at the food pantry, I recognize some of the patrons standing in the rain and the snow with their children for 
hours waiting to be picked up.  A lot of them don't have waterproof boots, so they're wearing plastic bags inside 
their shoes.   It's also so dangerous for women  who don't have cars to have to accept rides from potential 
predators.   Good luck! Please let me know if I can help.  
Thanks for thinking of the community 
Thank-u for considering running all yr rd. or at least thru the major events; Stroll, Red Ticket Drawing, New Yrs. 
(saw a lot of folks around!) & start up again at Daffodil vs Memorial Day ?? Part-time schedule during these 
major events vs the full summer schedule??  
The boat commuter service is an excellent idea and I have used that in the past. 
The Bus service is an excellent option for getting around the island.  Even if you don't expand to year-round, you 
should keep it going until the end of October as the island is busy through the fall.  
The bus would take jobs away from the taxis 
The rental car market has a monopoly on the island (one in the winter). 
The vehicals are loud. 
The wave could become a habit with many people. 
The wave is a great service.  I would use it more if I didn't have to carry all these tools! 
The wave is most helpful to avoid parking scarcity, enjoy a dinner out without a designated driver, and the ferry 
connector is great. 
The Wave is very useful and always appreciated. I would use it more if I could take it to work -airport start work 
at 8 
There are many locals out on their bikes in the bitter cold during three months whom I'm sure would benefit 
from the NRTA. Also in the event of my car being worked on it would be beneficial. 
There are so many residents who would benefit greatly from this service!! Please make it available  for all of us 
who live and work here! Than you! 
Think it is a great service even if we don't use it.  For bus service to be most effective, it must run more often and 
all throughout the year.  However, that would not be cost effective.  Don't know if islanders want to increase 
their taxes for this service. 
Think it's a great idea for those in need of it. 
Think its wodnerfil, should have happaened a long time ago 
This is a great idea! Even just a single month of winter service as a test run would be helpful. If only one route 
could be offered in the winter, my request would be the Mid-Island Loop, in order to get to town, my place of 
work, the grocery store, and the ferries. 
This is a necessary service for the year round community.   
This is a service that should be available to all residents not just visitors to Nantucket. Even if there are not many 
who live and use the service in the area that I have a home, perhaps it could be made available once or twice a 
week in the off season.  
This is a well needed year round service. Many people walk or ride their bike to their destination. I often rescue 
pedestrians if i get a ride during the winter. 
This is something we've been waiting and hoping for!Good luck. 
this should happen 
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This would be a great benefit to the working people that do not own a car  (and there are many ) 
This would be huge asset to our year round community. There are so many without vehicles and those that don't 
want to deal with parking. It's also good for those that want to go out and not drive.  
This would be so helpful for our growing year-round community. 
This would help out a lot of people that have year round jobs and have to face the difficulties of walking outside 
in the cold. 
This would offer a safe and convenient mode of transport to those who cannot drive, ie. Students under 16, 
elderly, non-car owners.... 
Tom Nevers is not even listed as a neighborhood yet has a significant year round population that is only served 
by stops on the Milestone Road forcing passengers to walk to their homes on Tom Nevers Rd. which is unsafe 
without sidewalks or a bike path.  If year round service was available  it would also open up rental opportunities 
as folks needing housing but without cars could live there 
TOM NEVERS!!!! No one on island can understand why the hell you don't have the damn bus come down tom 
nevers rd in the summer - let alone in the winter. You don't even discuss in in this survey!!  
Use the senior van - & taxi's 
Used NRTA daily when worked downtown. Office moved out of town. 
Used to use the bus a lot when we lived out in fishers landing. Not so much now, but see how it could be useful 
to others. 
Want a year around service! It ll be great for the islanders 
We are on island from May until end of September 
We are overrun by cars. Bikes and buses will reduce pollution and bring the human touch back to the island.  
We are timeshare owners and generally only come in August. Sometimes we use the Wave when company is 
there and people are coming/going at different hours. In our fall/spring weeks, we'd drive as visitors would be 
minimal. 
We are two miles from the closest Wave stop.  If the Wave went into Tom Nevers, we would be much more 
willing to use the service seasonally and year-round. 
We do not need more us traffic cutting off people.  
We love the bus and are happy you are there for us in late May. 
We need a year round bus service 
we need a year round bus service for all the working people on the island !!! 
We need the service on the winter , for the people that don't have car. 
We need this for winter! 
We need to have it year-round 
We need year σ perhaps a few vans for Sconset - Madaket - Polpis Rt5 - mid-island to town most needed 
We only have one car  and it would be great to have this option. I do worry about the cabdrivers' income. 
We rarely bring our cars over, so when the Wave isn't operating during the weeks we're there (in December and 
February), we need to rent cars. Which means that in Feb., we need to take a cab to the airport to rent from that 
location. Anyway, a year around public transportation system, particularly for those who live and work on the 
Island year round, would be a very ideal situation for them as well as those who visit the Island frequently. 
Thanks! 
We really need the bus year round 
We spend quite a bit of time here off season. This would be a great help even every other hour. 
We want to reduce driving and parking hassles + save gas. 
We want to reduce driving and parking hassles.  We want to save gas and reduce pollutions. 
We would love to see any service.  You guys are great. 
We would mostly be weekends only during the school year but would it during the weekends for miacomet loop 
We would spend more time  in the shoulder and off season with extended NRTA 
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When I can't drive anymore will consider it.  Probably will use it 
When I drive to town, I always have multiple errands planned and need the car to get among them.  NRTA is 
great, but not at age 77. 
When the weather is bad I'm basically shut-in. I would  use the bus To go to,the food store. Since I'm near 
Cambridge st. It would be a godsend for me. 
When we move  To  Nantucket I will increase my working for the NHA and having transportation to and from  
Town would be great.  
While I am a seasonal resident, I think it would be valuable to all year rounders.  I enjoy using it during the time I 
am on Island. 
While I think public transportation is important, I also hate hearing the bus drive by my house four times an hour 
like it does on the mid-island route in the summer. I feel that once or, at a maximum, twice an hour would be 
sufficient in the winter.  
While we most likely would not use the shuttle in the midst of winter, we would like the shuttle to start earlier in 
the year and continue till end of October 
Why can't you put in a Tom Nevers route?  We go into town often, especially late afternoon or early evening.  
There is limited space to park a car at the end of Tom Nevers Rd & Milestone.   
why not serve the 2000 residents of Tom Nevers  
With the increasing amount of people living on the island, it would be great to have an extension of the service 
throughout the year. 
With the number of year round residents and especially seasonal workers walking Tom Nevers Rd. From the 
Milestone Rd stops, especially at night with no sidewalks, paths and the only occasional mowing of the sides, 
expansion to the TN field area would be a great thing! 
would be a great service 
Would be awesome for so many people that need to go shopping(groceries),pharmacy,hospital,eat  The year a 
round population has been changing every year and could save others to not get in trouble    
would come to the island more in the winter and spring, if there was bus service during those times of the year! 
would like to see this implemented 
Would like to see year round service that students can use to get back and forth to school 
Would love the NRTA bus to come down Tom Nevers Road for a second stop. Perhaps at the Lyins Road gate. 
Would love to see any sort sort of bus service to Madaket maybe to work with the Ferry schedule or the car boat 
schedule  
Year 'round is a good idea for the mid-island area,  Too few passengers for Madaket and Sconset. 
Year round service of the connector would help with the parking problems in town. 
Year round service would be amazing.  
Year round service would be very useful! The bus doesn't have to run all day. I'd organize my Sched to make use 
of the time it was running; ie, three round trips/day, morn, mid., & evening. 
Year round wave service is desperately needed by families who don't have cars and who work.   
Year Round would be great 
Year round would encourage me to visit in the winter months when I can be somewhat assured of getting 
around 
Year-round bus service is LONG overdue... and it would mean we can save the half-million dollars wasted on 
school bus service, or roll it into the NRTA funds, allowing kids to ride the NRTA to/from school. Only 5% of kids 
ride the bus. It's a huge waste of money if it can be done by NRTA.  Also; "How often do you use the NRTA WAVE 
in the summer?" is not relative. We all work completely different schedules in the summer. 
Yes to year round.  More routes, more stops please. 
Yes would like to see a Sconset via Old South Bus, one in the morning and one in the afternoon. 
You should add service down Tom Nevers Road to the ball field. 
You should be expanding on the routes, Bartlett Farm Road and Hummock Pond Road should be included 
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